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Service Management
Simple, Smart, Experiences
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Productivity Intelligence Experience
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Transformation is a journey
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The IoT possibilities

Smart Buildings
Transportation 

and Logistics
Cities

Stadiums and 
Venues

Retail and 
Consumer
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IT/OT Architecture
Powered by Intel and Volteo

RFID Reader RFID Reader RFID Reader

Edge Compute Node

Mgmt Agent Retail RFID Next Phase

IoT Device Hub

Edge Node 
Management

Retail Data 
Broker

AxonEdge
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Volteo IoT + Intel Vpro + ServiceNow

AxonEdge

=
Advanced 

Management of IT/OT 
Assets
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Asset Management and Inventory 
Tracking

Data analysis and 
decision making

Easy to set up 
and configure

Audit compliance RFID enabled



Case Study: High Value Inventory Asset Tracking

End User Asset Request

End User needs an Asset delivery or pickup.

Makes a request in ServiceNow Portal

Asset Team Manages 

Requests

Manage Queue and SLA

Lookup appropriate Assets for request

Mobile App Integration

Physically Find Assets

Records establish asset location

Use Mobile App and handhelds when 

asset locations are insufficiently precise 

(e.g., large store rooms)

Maintain Asset Inventory

Asset locations automatically update 

Use Mobile and Handhelds to Audit asset 

inventory for better lifecycle management

Deliver Assets / Close 

Tasks

Use Mobile app to deliver Assets and 

manage tasks through mobile apps
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Case Study: High Value Inventory Asset Tracking

RFID Tags Asset Management 
ServiceNow with RFID

Movement of the Assets

User Asset Requests Asset Action Fulfillment -
Mobile App

Handheld Find and Audit
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Creating Value from IoT
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Physical Infrastructure
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$600k



USE CASE CONSOLIDATION
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1     Self-serve Kiosks

9

9     Thin Client

2

2     POS Terminals

3

3     Menu Boards

4

4     Inventory Management

5

5     Food Quality Control

6

6     IOT-enabled Kitchen 

7

7     Digital Menu

8

8     Window POS
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Restaurant 
Industry $825b

US QSR $256b

US Top 50 QSR 
$194b

Distributor

$62.7b

$11b-$23b Potential 
Food Savings

$4b-$7b Potential 
Food Savings

$3b-$5b Potential 
Food Saving

$900m-$1.8b 
Potential Food Savings

v

$5b Potential Labor 
Savings

$2b Potential Labor 
Savings

$1b Potential Labor 
Savings

$450m Potential 
Labor Savings
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The Future is here



DIGITALIZING 
INDUSTRIES

COME JOIN US!

WORLD CONGRESS

SAVE THE DATE

29 - 31 October 2019
FOR MORE INFO VISIT

www.iotsworldcongress.com
FOLLOW US

#IOTSWC19

http://www.iotsworldcongress.com/


I  Confidential

About Volteo

Volteo group delivers design, development, 
implementation, strategic consulting and sales 
of technology solutions and automation for 
the enterprise.

We serve more than 100 enterprise customers 
worldwide changing the way they work, one 
experience at a time. 

Volteo group was founded in 2013 by 
Ravi Nannapaneni and Scott Peterson and 
headquartered in Phoenix, Arizona.
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Volteo Facts

150+
Employees
Worldwide

100+
Global Enterprise

Customers

Global Presence in
North America, Europe
Latin America and Asia

Partnered with
strong ecosystem
industry leaders

Strategic Intel 
Internet of Things

(IoT) Partner

Among Top 25
Elite ServiceNow

Partners Worldwide

Since 2013, we have helped enterprises 
reimagine work, one experience at a time. 

We believe when technology is applied 
responsibly, the world becomes a simpler, 
smarter and a better place.


